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Toyota AcicTtaHc

NMporpama gonomoru B J,0po3i

AKLLO Y BaC BUHWKHYTb Npobniemu 3 aBToMobinem Toyota Ha TepuTtopii
YkpaiHu Ta EBponu, 3BepTamTecs 3a NiATPUMKOIO:

+380 44 494 2298

(uinopo6boeo)*

* Tapudpikauisi B YkpaiHi Ta 3a KopgoHOM
3rigHo 3 TapudpaMu BaLLoro oneparopa
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JOIMNMOMOTA B JOPO3I Toyota AcicTaHc

BeskowwToBHa Ta Linogobosa gonomora B 4OPO3i
Ha TepuTopii YKpaiHmM Ta Esponu

YKPATHA
TA €BPOTA

YKPATHA

3 MeToto 3abesnevueHHs 3a80BoMeHHs NoTpeb KnieHTa aBToMobini Toyota
obcnyroBytoTbCsl 3a Nporpamoto Toyota AcicTaHC MPOTAroM 3 POKIiB 3 MOMEHTY
npunabaHHa aBTomMobing KnieHToMm.

[obpe Binoma skicTe Toyota y moefHaHHI 3 4OCBIAOM Ta NepeBaramMu obcnyroByBaHHs,
IO MPONOHYOTLCA Nporpamoto Toyota AcicTaHc, rapaHTyOTb BaM AyLUEBHWIA CROKIM Nif
yac noi3aku aBToMobinem.

Bunanokwn, wo nokpusatotbcs Toyota AcicTaHc:

« MexaHiuHa nosiloMka aBToMObIfNA, LLIO BUK/THOYAE MOX/IMBICTb MO0 NoAabLIOro pyxy;
* 3aKiHYEHHSA NasibHOTO;

« PO3PAOXKEHNIN aKyMyNATOP;

« CMyLLEHa LUNHa;

+ 3aMep3aHHs 3aMKiB ABepei Ta baraxHuka;

« BTpaTa k/todiB abo ix 3aMKHeHHs B aBTOMObINi;

« [OPOXHbO-TPaHCNOPTHa nNpuroga (ATM).

KapTtka Toyota AcicTaHc

Kaptka Toyota AcicTaHC MicTUTb
cTucny iHdbopMmaLito Npo yMoBU gii
nNporpamMm Ta KOHTaKTK, 3a AKMMMU
cnif 3BepTatmca y pasi BUHUKHEHHSA
npobnem 3 asToMobinem Toyota,
LLLO NPU3BENN 4O HEMOXINBOCTI
NMPOAOBXNTY MOTO PyX.




JOIMNMOMOTA B JOPO3I Toyota AcicTaHc

Mepenik kpaiH, Ha TepuTopii akux gie Toyota AcicTaHc:

AHpoppa, ABcTpis, benbris, bonrapis, bocHis Ta lepueroBuHa*, Ceyta*, Xopsartisi*,
Kinp*, Yecbka Pecny6nika, faHis, EcTtoHia*, ®iHnangis*, ®paHuia, HimeuuuHa,
Fi6panTap, Npeuis, YropwuHa, YkpaiHa*, Icnangia*, lpnangis, Itania, Jlateis*,
NMixteHwtenH, Jintea*, Jltokcembypr, MakegoHis (konuwwHa KOPM), Mansra*, MoHako,
YopHoropis*, Hopseris, Monbuia, MopTyranis, Pecnybnika CaH-MapuHo, PymyHis*,
Cepbisa*, Cnoeaubka Pecny6nika, CnoBeHisa*, Icnanis, LLeeuis, LLIBenuapis, HioepnaHaw,
TypeuuunHa (eBponericbkui cektop)*, Benmka bputaHia Ta BatukaH.

*Y umx KpaiHax nocayri 3 4oNnoMor y 4oposi OyayTb HagaBaT1CA 3a iX HAgBHOCTI Ha MicLj
Ta BiZMOBIAHO 4O MiCLLEBNX OCODNMBOCTEN KOXHOI KpaiHU. Mocnyrn HafaroTbcs
Ha TepuTopii YKkpaiHu, 3a BukntodeHHAM AP KpriM Ta TMUYacoBO OKyNMOBaHUX PETIOHIB
[oHeubkoi Ta JlyraHcekoi obnactei.




BUON OOTMTOMOI N Toyota AcicTaHc
Mg YAC NMo4dOPOXI

Ha BigcTaHi Ha BigcraHi

<50 k™M Big Micua | =50 km Big Micus 8
NOCNYTA NPOXNBAHHSA NPOXWBAHHSA & NERAShIeT]

KnieHTa KnieHTa

3anyck ABWUIyHa Bif, CTOPOHHbLOTO

oxepena >XuBneHHs [ L TAK
3aMiHa NoLUKoaXXeHoro koneca TAK TAK TAK
[ocTaBka nanbHoOro TAK TAK TAK
ABapiliHe BifUNHEHHS ABEPEN TAK TAK TAK
EBakyaLiis aBTomM0bins TAK TAK TAK
[MoBigoMneHHs Ta nopaamn TAK TAK TAK
fotens HI TAK TAK
MigMiHHMM aBTOMOBINb HI TAK TAK
EBakyauis aBTomMobins HI TAK TAK
[ToBepHEHHS BiAPEMOHTOBAHOIO

aBToMobinsa KnieHty = LA LA
[ocTtaBka 3anacHMX YacTuH HI HI TAK
Bogit Ha 3aMiHy HI HI TAK
PenatpiaLia HeBiApeMOHTOBaHOrO i i TAK

aBTOMObiNs go gunepa Toyota



HAOAHHA JOMNMOMOT

Ha TepuTopii YKpaiHu
(Ha BigcTaHi MeHwwe 50 KM Big Micus npoxxmBaHHsA KnieHTa)

=" .
3anyck ABUryHa Bij, CTOPOHHbLOIO A)Kepesa >XUBJeHHSA

Akl B aBTOMObINI po3psaamnacs akymynsatopHa 6atapes, ciy>ba Toyota AcictaHc HagacTb
[0MOMOrY 3 3anycky ABMIYHa Bif, 30BHILLHLOIO AXKEeperna XMBeHHSA Ha MicLi nogji.

(@ 3aMiHa noLukoa)KeHoro Kosneca

Y pa3si nowkoaxXeHHst ogHoro abo aekinbkox konic cnyxba Toyota AcicTaHc HagacTb
NoCnyry 3amiHM NOWKOAXEHOro koneca Ha 3anacHe. Akwo KnieHT He Mae 3anacHoro
Kofeca, nepenbavacTbcs MOXIMBICTb eBakyalii aBToMobina KnieHta go Hanbnmxyor
CTO abo cTaHuii 3aMiHu konic, ane 6e3 cnaaty BApTOCTi PEMOHTY.

@ JocTtaBka nasibHoOro

Y pasi panToBOro 3akiHueHHs nanbHoro cny>xba Toyota AcictaHc 3a6e3neynTb Moro
[OCTaBKY B HEODXiAHIN KibKOCTI A0 Micus 3ynMMHKK aBTOMObIiNs. BapTicTb manbHOro
cnnavyetbes KnieHToMm.

@\ ABapiliHe BigUMHEHHS aBepen

Ao KnieHT He Moxe BioUMHUTK aBepi aBTOMObINsA Yepes BTpaTy Um NonoMKy K/todis,
3aUMHEHHS X Y CalOHi Un BaraxkHuky, 3aMep3aHHs 3aMkiB, Toyota AcicTaHc opraHisye Bui3g,
CNy>XKOM TEXHIUHOIT AOMOMOrK, fika AornomMoxe KnieHTy BigUMHUTY ABepi aBToMObINS.
Mpw uboMy KieHT NOBUHEH NMpea’aBUTY PEECTPALLIMHI OKYMEHTU Ha aBTOMObIfb.
Y pa3i ix BiACYTHOCTI BiAYMHEHHS ABEPEN 3AINCHIOETLCA NMLLE B MPUCYTHOCTI MOAiLLil.

o) EBakyauif aBToMo6ins

Akwo cnpoba HagaHHS 4OMoOMOorM aBToMobiso Ha MicLi Noaii BUABUTLCA HEBAAIOK
abo HepouinbHoo, Toyota AcicTaHc 3abe3neunTb AOCTaBKY aBTOMObINA

[0 Hambnumxdoro aunepa Toyota.

Y pasi notpebu HanexHoro 36epiraHHa aBTOMObGINA Ha HiY B OUiKyBaHHI Mo4aTky
PEMOHTHMX pPobIT Toyota AcicTaHC opraHisye Le Ta cniatmuTb 3a Moro 36epiraHHs,
npoTe Taka ornsiata He MOXe NepeBuLLYBATU MakCUMarbHY CyMy Y MiCLEBI BatoTi,
ekBiBaneHTHy 75 €BpO Ha AaTy HacTaHHA nogii.

Cnyx6a LonoMoru Takox 34iNCHUTb TPaHCNOPTYBaHHS Dyab-aKoro Tpennepa

4K aBTOMpPUYEna, MPUEOHAHOTO [0 HECNPAaBHOMO aBTOMObINS, 4O TOro X CaMoro
ovnepa Toyota.

@ MoBipomMneHHA Ta nopagu

Ha 3anuT KnieHTta cnyx6a Toyota AcicTaHc HafaBaTuMe KOHCynbTauii y pasi
BMKPaAEHHS aBTOMODINS, BTPATU KPEAUTHMX KapTOK, XBOPObW Ta Aokaae MakCUMyMm
3ycuib 405 4OCTaBKM NOBIAOMEHHSs Oyab-akin ocobi, aky noTpibHo noiHdopmyBaTh
npo TpyaHoLlli KnieHTta. byab-ski BUTpaTK, OKpiM KOHCYNbTaLii, HagaHoi cnyxb6oto
Toyota AcicTaHc, BiIHOCHO MOXJ/TMBUX BUPiLLEHb Npobnemu, HecTnume KrieHT.




HAOAHHA JOTMOMOI

Ha TepuTopii YKpaiHu
(Ha BipgcTaHi MeHwe 50 kM Big, Micus npo>kmBaHHA KnieHTa)

3aI'IyCK ABUrYHa Big, CTOPOHHbLOTIO O)kKepesia XXUBJIEHHA
3aMiHa nowkop)keHoro KoJsieca

JocTtaBka nanbHOro

N Y-

ABapiliHe BiguMHeHHs aBepen

%>R Esakyauis aBTomMo06ins

@ MoBipoMneHHs Ta nopagu

[uB. 6inbLu noBHY iHdpopMalLito Ha c. 7

AKLL0 B pe3ynbTaTi NosIoMKM aBToMObinb 6yno eBakymoBaHo a0 aunepa Toyota,

LLLO 3HAaXO[UTbCA Ha BigcTaHi 50 kM Big, Micus npoxxueBaHHsA KnieHTa, i aBTomMob6inb
HEMOXXJIMBO BifPeMOHTYBaTH B TOM Xe poboumnin geHb, Toyota Assistance Hagae

Ha Bubip KnieHTa ogHy 3 HaCTYMHUX MOCYT, LLLO MOLUMPIOIOTLCA Ha BOAIA Ta NacaXkupie
aBTOMObins:

rOTENb

lotenb

Toyota AcicTaHc opraHi3ye po3MillleHHs B roTeni (BKrouYaroum CHiaHoK) MakcMasibHO
Ha 4 006U 3 OOMEXEHHSIM BapTOCTi B CyMi MiCLIEBOI BaNtOTH, LLLO ekBiBasieHTHa 127
€BPO Ha 000y 3a 1 ocoby Ha gaTy HacTaHHs nogii. Lis nocnyra Hagaetbes y paasi,
AKLLO Lie MOXJ/IMBO Y TaKi MicLLeBOCTI. Xap4yyBaHHS, a TakoX iHLUI BUTpaTX, MOB'A3aHi
3 PO3MIiLLEeHHSM y roTeni, cnnavytoTbcs KNieHTOM Ta nacaxkupamm caMoCTiMHO.




HAOAHHA JOTNMOMOTIM

Ha TepuTopii YKpaiHu

#=n [1ligMiHHUI aBTOMOGINb

Toyota AcicTaHc opraHisye HafaHHA Ha 3aMiHy aBTOMObiNA Takoi X KaTeropii,

o i aBToMobinb KnieHTa, Ha TEPMIiH PEMOHTY, WO He NepeBuLLYE 3 pOBOYMX OHIB.
byne 3pobneHo Bce MoOXMBE A9 HafaHHSA aBTOMODINA Ha 3aMiHy, npoTe cnyxba
Toyota AcicTaHc He Hece XOAHOI BiiNoBifabHOCTI 32 MOX/MBI MpobneMun, NoB'a3aHi

3 HEMOX/TMBICTIO HaZaTW Lo MOCAYrY B Ui MicueBOCTi abo 3 HECMPOMOXKHICTIO
KomnaHii, wo Hapae aBTomobini Ha npokat, Hagatn KnieHTy aBToMobinb.

KnieHT noBepTtae aBTOMObINb, HaJaHWIM Ha 3aMiHy, [0 NEePBUHHOT areHLuii 3 opeHam
aBTOMODLIinNiB. YCi LOoAaTKOBI BUTPATK, OKPIM MaT 3a MpokKaT aBToMobins,
nokpueatoTecs KnieHToM.

W MpopoB)xeHHs NoaopoXi

Toyota AcicTaHc opraHisye nepeseseHHs KnieHTa Ta iHLWKX nacaxunpis aBTomMobins
notarom (1-11 knac), Wo A03BOMUTL IM NPOOOBXUTY CBOK NMOAOPOX A0 3arnaHOBaHOIo
HUMK MicLs Npr3HadeHHs (B Mexax TepuTopii gii nporpammn) abo nosepHyTUCA

[0 Micus npoxmnBaHHsA KnieHTa (kpaiHu peecTpauii aBToMobins). AKLLO NoO40pPOXK
3ani3HuVLero NnepeBuLLyBaTUME 6 TOAVH, HALAETbCA aBiakBUTOK EKOHOM-K1acy.

Y pasi Bubopy KnieHtom nocnyru «IMigMiHHMI aBTOMOGiNb>»
a6o «lMpopoBXeHHs NOA0POXi>», BiH Ma€ NpaBo Ha A,0AaTKOBY MOCAYry:

'@ MoBepHeHHs BiapeMoHTOBaHOro aBTomMobina KnieHty

AKLULO BifpeMoHTOBaHMM aBToMoObiNL Tpeba Byae nosepHyTU Big Annepa Toyota,
L0 3HaxXoAMTbCS Ha BiAcTaHi 6inbLu Hix 50 kM Bif Micus npoxmreaHHsa KnieHTa, Toai,

Ha BumMory KnienTa, Toyota AcicTaHc opraHisye nepeBeseHHs ofHiei ocobu noTsrom
1-ro knacy B ofvH 6ik O MicLs peMOHTY aBToMobins. AKLo NoAoPOX 3ai3HULED
nepeBuLLYyBaTUMe 6 rOANH, OPraHi3oBYETLCA NPUAOAHHS aBiakBMUTKa eKOHOM-Kacy
B OAMH KiHelb K afnbTepHaTMBa abo X BiALLKOAOBYETLCS MOrO BAPTICTh.




HAOAHHA JOTMOMOTIA

3a KOpAgoHOM
(Ha BigcTaHi noHag 50 kM Big, Micus npoXknBaHHe KnieHTa)

="
3aI'IyCK ABUIYHa Bi,D, CTOPOHHbLOTIO O)kKepesia XXUBJIEHHA

flkwo B aBTOMODINI po3psiamnacs akymynatopHa 6atapes, cnyxba Toyota AcictaHc
HaJacTb JOMOMOTY 3 3aMycKy ABUIYHa Bif 30BHILLHbOIO AXKepena >XMBMeHHs Ha MicLi nogji.

@ 3amiHa noLwKoa>kKeHoro KoJsieca

Y pasi nowkoaxxeHHs ogHoro abo gekinbkox konic Toyota AcicTaHc HagacTb mocnyry
3aMiHM NOLLKOOXEHOrO Kosleca Ha 3anacHe. Akwo KnieHT He Mae 3anmacHoro Koneca,
nepenbavaeTbCcss MOXAMBICTb eBakyallii aBToMobina KnieHta no Hanbnwmxuoi CTO
abo cTaHUji 3aMiHK Kofic, ane Be3 cniat BapToCTi PEMOHTY.

@ [ocTaBka nasbHOro

Y pasi panToBoro 3akiH4eHHsa NanbHoro cnyxxba Toyota AcicTaHc 3abe3nednTs
MOro 0oCTaBky B HEOOXiAHIM KibKOCTI [0 MicLs 3ynUHKM aBTOMOGInS.
BaprticTb nanbHoro cnnauvyetbesa KnieHToMm.

GO o L .
N ABapiliHe BigUMHEeHHSs gBepen, Bigirpis 3amMkiB

Akwo KnieHT He MoXe BigYMHUTK LBepi aBTOMODGINS Yepes BTpaTy UM MOSOMKY K/HOUIB,
3aYMHEHHS X Y canoHi uM BaraxkHuky, 3aMep3aHHsa 3aMmkis, Toyota AcicTaHC opraHisye
BUI34 CY>XOM TEXHIYHOT JonoMory, fka gornomMoxke KnieHTy BiguMHUTK ABepi aBToMobins.
Mpwn uboMy KnieHT MOBMHEH Mpen'sBUTU pPeeCcTpaLliliHi 4OKYMEHTU Ha aBTOMObisb.
Y pasi ix BiACYTHOCTI BiAUMHEHHSA OBEPEN 3AINCHIOETLCA NMLLE B MPUCYTHOCTI NOiLlii.

fﬂﬂ EBakyauis aBToMobins

Akuwio cnpoba HagaHHS AOMoOMOorM aBToMobiso Ha MicLi Noaii BUABMUTLCA HEBOAION
abo HepouinbHoto, Toyota AcicTaHc 3abe3neunTb LOCTaBKy aBTOMOLINA 40 HaMBAMXKYOro
ovnepa Toyota.

Y pazi noTpebu HanexHoro 36epiraHHsA aBTOMOBGINS Ha HiY B OYiKyBaHHI MoYaTKy
PEMOHTHMX PobIT Toyota AcicTaHC opraHisye Le Ta CniaTtmuTb 3a Moro 36epiraHHs,
npoTe Taka ornsiata He MOXe NepPeBULLYBATU MakCMMasibHY CyMy Y MiCLEBI BatoTi,
ekBiBaneHTHy 75 eBpo Ha gaty HacTaHHs nogii. Cny>xx6a 4onoMor Takox 34iMCHUTL
TpaHCNopTyBaHHS Byab-gKOro Tpennepa Ym apTonpuyena, NpPMeLHaHOro

[0 HecrnpasHOro aBTomMobins, Ao TOro X caMoro aunepa Toyota.

@ MoBigomMneHHs Ta nopaam

Ha 3anuT KnieHTta cnyx6a Toyota AcicTaHc HafaBaTuMe KOHCynbTauii y pasi
BMKpaOeHHs aBTOMObIiNS, BTpaTh KpeaUTHUX KapToK, XBOpPObK Ta fokNane MakCMMyMm
3ycuib 405 4OCTaBKM NOBIAOMAEHHS Oyab-akin 0cobi, aky noTpibHo noiHdopmyBaTh
npo TpyaHouwi KnieHTa.
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HAOAHHA JOTMOMOTIA

3a KOpAgoHOM
(Ha BigcTaHi noHag 50 kM Big, Micus npoXknBaHHe KnieHTa)

loTenb

AKLLO aBTOMOBIi/Ib HEMOX/IMBO BiAPEMOHTYBATU MPOTATOM OLHOIrO POHOYOro AHS

Ta KnieHT Baxae 3ynMHUTUCS Henoaanik Bif CBOro aBToMobins Ha Yac MOro PEMOHTY,
Togi Toyota AcicTaHC 3aMOBUTL Ta OMJIATUTb PO3MILLLEHHS B roTeni (BKIKoUakoum CHiZaHOK)
L7151 BOLisi Ta MOro nacaxupis, ane He Ginblue 4 Houen. BapTicTb i€l nocnyrn He MOBMHHA
nepeBKLLYBaTM CyMy B MIiCLIEBII BastoTi, LLIO ekBiBanieHTHa 127 eBpo Ha o6y 3a 1 ocoby
Ha [aTy HacTaHHsa nogii. Lia nocnyra HagaeTbes y pasi, AKLWO Le MOXI/IMBO Y TakKil
MicLEeBOCTI. XapyyBaHH$, @ TAKOX iHLUi BUTPATW, MOB'A3aHI 3 PO3MILLLEHHAM Yy roTeni,
cnnadytotbest KnieHToM Ta nacaxunpamy caMocTimHO. Takui BUA, [ONOMOTM nif Yac
NoOOPOXi OAHOYACHO He KOMBIHYETbCA 3 nocnyraMm «MigMiHHMA aBTOMODBINb»

Ta «[1pooOBXEHHSA NOOOPOXI».

W MpoaoBXxeHHs NoJopoXi

AKWO oNs peMOoHTy aBToMobins aunepy Toyota HeobxifHO Binblue, HiXX OAWH
pobounii neHb, Toyota AcicTaHc opraHisye nepeBeseHHs KnieHTa Ta iHLWIMX Nacaxxmnpis
aBTOMObINg notarom (1-i knac), Wo A03BOMUTL IM NPOAOBXUTU CBOKO MNOAOPOX [0
3amnaHOBaHOTO HUMK Micls Mpr3HadeHHs (B Mexax TepuTopii aii nporpamm) abo
NOBEPHYTUCS 00 Micus npoxmnBaHHsa KnieHTa (kpailm peecTpauii aBToMobing). Akuio
NOAOPOX 3ani3HMLIEO NepeBuULLyBaTME 6 TOAWH, HAAAETLCS aBiakKBUTOK EKOHOM-
knacy. Takuin B4 OMOMOTM Mif Yac NoAOoPOXi O4HOYACHO He KOMBIHYETbCS

3 nocnyramu «igMiHHWM aBTOMOBiNb» Ta «foTenby.

== [ligMiHHMI aBTOMOGIiNb

kLo aBTOMODINb HEe MOXe ByTW BiAPEMOHTOBaHMI Annepom Toyota MpOTAroM ogHOro
poboyoro aHs Ta KnieHT 3abaxae NpoOoBXUTY NoAoPOX Ha NigMiHHOMY aBToMObini,
Toyota AcicTaHc opraHisye HagaHHs aBTOMODINS Takoi X KaTeropii Ha TEPMiH PEMOHTY,
L0 He NepeBuLLYye 3 pobourx aHis. byne 3pobneHo Bce MoxMBe A5t HaJaHHA aBTOMObiNs
Ha 3aMiHy, NpoTe cy>xba AOMOMOrM He Hece XO4HOT BiAMnoBiAabHOCTI 38 MOX/MBI
npobaemMu, NOB'A3aHi 3 HEMOX/TMBICTIO HAaZaTW LiHO MOCAYrY B Ui MicueBocTi abo

3 HECMPOMOXHICTO KomnaHii, wo Hagae asToMobini Ha npokat, Hagaty Knienty
aBTOMODINb. KnieHT noBepTae aBTOMObIib, HafaHWIN Ha 3aMiHy, [0 NEePBUHHOT areHui
3 opeHan aBToMobinie. Bci oOaTkoBi BUTPATK, KPiM MaTy 3a MpokaTt aBToMobins,
nokpwatoTbca KnieHtom. Takmii BUA LONOMOrM Nif Yac nogopoXi OA4HOYaCHO

He KOMBIHYeTbCA 3 mocnyraMm «MpoaoBXKeHHS NoO0POXi» Ta «[oTenb».

@ [JocTtaBka 3anacHMX 4YacTuH

AIkLLo aBTOMOBINb He MOXe ByTU BiAPEMOHTOBaHWI Yepes BiaCYTHICTb HEOBXIAHMX
3anacHUX YacTuH, Ha BUMory KnieHTa Ta 3a MMCbMOBOI 3rofu 3apeeECTPOBAHOrO
BNacHMKa aBToMobins Toyota AcicTaHC opraHisye AOCTaBKyY LMX 3aMacHMX YacTuH
ovnepy Toyota, SiKMIN 34INCHIOE PEMOHT. BapTicTb LMX 3aNaCHUX YaCTUH Cr1advyeTbCs
KnieHToMm, AKLLO iX 3aMiHa He NepenbaveHa yMoBaMm rapaHTii BUPOBHKKA, Lo HaAaETbCs
[0 Liboro aBToMobins. BigcyTHiCTb 3amacHMX YacTuH, ki Binblue He BUpobnstoTbes
BMPOBOHMKOM aBTOMODISS, BBAXKAETHCS POPC-MaXKOPHOK 0OCTaBNHOHO.




HAOAHHA JOTNMOMOI

3a KOPA,OHOM

W/ Bogin Ha 3aminy

AKLLo xoaHa 3 ocib, Wwo nepebyBatoTb B aBTOMOLINI, HE MaE MOX/MBOCTI KepyBaTH
HMM BHaCMNiOOK XBOPOOU, WO NiATBEPAXKEHO MEANYHUM MPaLIBHMKOM, (32 BUHATKOM
BMMNaKIB 3/TOBXMBaHHSA asikorosieM Ta HapkoTrkamMu), cnyxkba Toyota AcicTaHc
3abe3neunTb HadaHHSA BOAid, AKMIA gonoMoxe KnieHTy Ta Moro nacaxupam gicrtatmcs
00 Micus npoxuBaHHa KnieHTa abo npogoBXnTX MoAopOX 40 3arn/1aHOBaHOMO HUMM
MicLsa npur3HadeHHs (B Mexax KpaiH, siki nokpusatoTbcst Toyota AcictaHc).

Bci popatkoBi BUTpaTK, KpiM HafaHHS BOAiS Ha 3aMiHy, MoKpuBatoTbcs KnieHTOM.

@ MoBepHeHHs BiapeMoHToBaHOro aBTomobina KnieHty

AKWLo BiopeMoHTOBaHKMIM aBToMObiNb Tpeba byae noBepHyTU Bif annepa Toyota,
AKMIN 3HAXOAUTLCA Ha BigcTaHi 6inbL Hixx 50 kM Bif Micus npoxueaHHa KnieHTa, Toai,
Ha BuMory KnieHTa, Toyota AcicTaHc opraHisye nepeseseHHs ofHiei ocobu

MoTSArom 1-ro Kfacy B OfMWH KiHeLb 40 Micls PeMOHTY aBToMObiNs. AKLLIO NogopPOX
3ani3Huueto, nepesuLLyBaTuMe 6 roauH, HaJaEeTbCs aBiakBUTOK €KOHOM-K/acy B OO4MH
KiHeLb K anbTepHaTBa.

@@= Penatpiauis HeBigpeMoHTOBaHOro aBToMo6ins ao annepa Toyota

AKLL0 aBTOMOBIiIb HEMOX/IMBO BigpeMOHTYBaTK NpoTarom 5 gHis, Toyota AcicTaHc
NPUMMaE pPilLUeHHS LWOAO NOKPUTTA abo BiAMOBM Y MOKPUTTI BUTPAT Ha MOBEPHEHHS
aBTOMObINA annepy Toyota, sikoro Bkaxke KnieHT, 3 METOK NOAabLIOIO PEMOHTY,
BMXOOAUM 3 MOTO 3a/MLLKOBOI BAPTOCTI, @ TAKOX OPraHi3ye Lie MOBEpPHEHHS.
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SATANTbHA TOJTTNKA Toyota AcicTaHc

TepmiH aii
Ob6cnyroByBaHHs cny>x60to Toyota AcicTaHC 34iMCHIOETLCA NPOTATOM 36 MicALiB
3 oHA npogaxy asToMobins (mouaTtky aii rapanTii) Ta 6e3 obMexeHHs Moro npobiry.

o e
Nimitn

KinbkicTb 3BepHEHb 3@ KOXXHVM BUAOM MOCYT HE NIMITYETLCA BNPOAOBX BCbOrO TEPMIHY
4ii nporpamu.

Mocnyru 4onoMoru B LOPO3i HafaBaTUMYTbCA 3 YpaxyBaHHAM OBMeXeHb, BUKNaLEHUX
y Ui 6poluypi, Ta 3 ypaxyBaHHAM HasBHOCTI Ta AOCTYMHOCTI MOCAYr Y MEBHil MiCLLEBOCTI.

ABTOMOGIini, Wo nignaratotb 06cnyroByBaHHIo

Bci HoBi aBTOoMOGini Toyota, aki 6ynu npuabaHi KnieHtom B Ml «TonoTa-YkpaiHa»
Ta/abo B odpiuirHIN gunepcbkin Mepexi Toyota B YkpaiHi, 32 BUHATKOM:

aBTOMOGiniB, aki Bynu nepeobnagHaHi 6e3 4o3BoNY BUPOOHMKa (MaLLMHKM LIBUAKOI
[OMOMOTU, KaTadpasikm TOLLLO);

aBTOMODLINIiB, AKi BUKOPUCTOBYIOTHCS SIK TakCi, HaBYasibHi aBTOMOBINi aBTOLLKI,
wBMaka gonoMora i katadpanku;

aBTOMOLini, 3aranbHa Maca sakux nepesulyye 3,5 T;

aBTOMOGINI, LLIO BepyTb yUYacTb y NeperoHax, pani, TecTax Ha LUBUAKICTb Ui BUTPUBASICTb,
NPOBHKX onepauiax.

3MiHa BNnacHuKa

MoXXMBICTb KOPUCTYBATUCS MOCNyramMmm nporpamm Toyota AcictaHC aBTOMaTUUYHO
HAOAETLCA KOXXHOMY HaCTYyMHOMY B/IaCHMKY aBTOMOBINS 00 3akiHUEHHSA TepMiHy aji
nporpamMu. Y pasi 3MiHM BlacHMKa aBToMobing (NpoTaromM TepMiHy Aii nporpamm)
[LOCTaTHbO MepefaTy HOBOMY BIaCHMUKY BCi HEOOXiAHI LOKYMEHTHU, O MiATBEPAXKYIOTb
HaneXHe BOMOAIHHS | KOPUCTYBAHHA MPOrpamMoto nonepenHiM BAacHUKOM.




BUHATKW

Mocnyru 3 ponomMoru B aopo3i He byayTb HapaHi
KnieHTy 3rigHo 3 nporpamoto Toyota AcicTtaHc
y HaCTYNHUX Bunagkax:

AKLLO HeOobXifHICTb Y mocnyrax BUHUKAE B pe3ynbTaTi BiHW, 3aBOPYLUEHb, MOBCTaHHS,
MacCOBWX NONITUYHNX EMOHCTPALIN, norpabyBaHHA, CTPanKy, BUKOPUCTaHHSA 414
BIICbKOBUX LLiNTIEN UM TEPOPUCTUYHMX aKTIB, Y Pe3ynbraTi MOLLUKOOXKEHHS

Bi 3eMJIETPYCY, MOraHMX NOrOAHUX YMOB, aTMOCIEPHMX SIBULL, PafioakTUBHOIO
3abpyaHeHHs UM pagiauii, Lo CNPUYMHEHT LUTYYHUM MPUCKOPEHHSAM aTOMHUX
YacToKk.

AKLLO MOLKOOXEHHS aBTOMOBINSA, Wo niansrae obcnyrosyBaHHO, 6y0 CipUYnHEHE
HaBMUCHUM MOLLUKOOXEHHSIM UM BaH4aMi3MOM 3 HOKy BNacHMKa YW BHACNILOK ydacTi
B CKOEHHIi 3/TOUMHY UM MPaBOMNOPYLUEHHS.

AKLLO Byab-fike NOLIKOOXEHHS Byno cnpuumMHeHe BTpyYaHHAM OpraHie Aep>XaBHoi
BaAV KpaiHW, Ae HaJa€eTbCs NiATPUMKA.

AKLWo Byab-sike MOLUKOLXKEHHS € PE3Y/ETaTOM BUKOPUCTaHHS aBTOMObins Bcynepey
peKoMeHdaLiaM ekcryaTauinHoi AoKyMeHTalii Ha aBToMobiNb, Lo nignsrae
ob6cnNyroByBaHHIO, ika HagaeTbecst KNieHTy pa3oM 3 aBToMObineM npu moro Kynisni.

AKWLO icHYOThL ByAb-5Ki aBapiHi BUTpaTK Ta/abo LWKoAa MalHy B pe3y/kTaTi MoSOMKM.

SikLwo aBTOMODBING, WO nignsarae obcnyroByBaHHO, He 36epiraeTbcs B yMOBax
NPUOATHOCTI 418 4OPOXHbLOT ekcnyaTauii abo He 06cnyroByeTbCS Y BifMOBIAHOCTI

[0 pekoMeHAaaLLiM BUPOOHMKa (B T.4. BUKOPUCTAHHS MOraHoi SKOCTi MafIMBHO MacCTUIbHUX
MaTepianiB Yn pPiamH, Ski € HeOBXiAHMMM 018 HOPMabHOTO dOYHKLIIOHYBaHHS aBTOMOGINS).
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BUHATKW

Axwo KnieHT He 3BepTaBCA 3 BUMOTIOHO LWOAO0 HaJaHHA OfHIEl UM AEKINbKOX MOCAYT,
wo nepenbadeHi Nporpamoto, BUKOHaBELb He BigLkonoBye Ta/abo He Hagae
anbTepPHaTUBHI NOCNYrM B AKOCTI KOMMeHcallii.

Ao 6yab-AKi 3anNUTK NPO HaJaHHS NOCAYr 3 4OMOMOIM Yy A0PO3i HagaHi BinbLu
Hi>XX Yepes 3 MicAui Big 4aTy HaCcTaHHA BUMaAKy.

AKWO icHytOTb Byab-sKi BUTPATK, ki Bce ogHO Bynn 6 onnadeHi, Sk6m NoIoMKM He CTanocs,
Hanpuknam, XxapuyyBaHHs, MPOXUBaHHSA, Tapndou Takci, BUTpaTK Ha B6eH3nH/ansens
UM fOPOXKHI 36opu.

« Butpatn Ha Byab-akuin peMOHT aBTOMODBINS, WO Nigsarae obcnyroByBaHHIO, BUKOHABELb
HecTu He Byge.

« Y Byab-sIKOMy pasi BUKOHaBELb He MOXe LisiTW ik 3aMiHa UM anbTepHaTVBa MiCLLEBUM
LepP>XaBHUM UM MPUBATHUM CIy>KOaM NMOPSATYHKY.

MakeT nocnyr nig Hassoto “Toyota AcictaHc”
HapaeTbea MNMpeacTtaBHMLUTBOM «ABIT MNonbcbka Cn. 3 0.0.»
B YKpaiHi, sika Hece BigMNoBif4anbHICTb 3a iXHIO SAKICTb.

KoHTakTHI paHi npeactasHuuTa «ABIT MNonbcbka Cn. 3 0.0.» B YKpaiHi
Appeca: 02152, m. Knis, npocn. NMasna TuuuHu, 1-B, kopn. A
TenedpoH: +38 044 390 1193

e-mail: quality.ukr@allianz.com




Bcs iHdbopMauis, npeacTaBneHa y LiboMy MaTepiani,
€ TOYHOIO Ta AiNCHOK CTaHOM Ha gaty nybnikauii: 4.01.2021.

IMnopTep aBTOMObGINiB Toyota 3anuiuae 3a coboto NpaBo
BHOCWUTU 3MiHW [0 iHpOpMaLlii, HaBEAEHOT y LibOMY MaTepiani,
6e3 nonepefHLOro NoBIAOMAEHHS.

30BHILLHIM BUrNaA aBTOMOBINA Ta MOro ckafoBux
MOXe Bifpi3HATUCA Bif 306paxeHnx y LiboMy MaTepiani.

XopaHy 4acTuHy Liboro Matepiasy He Moxe ByTi BiATBOPEHO
y Byab-sikui cnocid 6e3 nonepefHbLOro MMCbMOBOrO AO3BOY MPABOBMACHMKA.

www.toyota.ua



